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REACH MEDIA RELEASE 
 

REACH APPRECIATES ITS ACTIVE CONTRIBUTORS THROUGH THE  
ANNUAL REACH CONTRIBUTORS’ FORUM 2012 

 
About 200 active REACH contributors will be engaging National 

Development Minister Khaw Boon Wan, Acting Minister for Community 
Development, Youth & Sports Chan Chun Sing and REACH Chairman, Dr Amy 
Khor in the annual REACH Contributors‟ Forum to be held on Wednesday, 2 May. 
Three active REACH contributors – a student, a homemaker and a professional - 
will also be honoured as „Outstanding REACH Contributors‟ during the event.  
 
2 This is the fourth year that REACH is holding the Contributors‟ Forum to 
bring together contributors who have been active in giving feedback.  The theme 
of this year‟s forum, “Singapore 2020 – Co-creating Our Future”, focuses on the 
challenges facing Singapore and how Singaporeans can be more involved in 
collectively charting the country‟s  future.  
 
3 REACH has seen a growth in the number and quality of feedback received 
over the years.  In terms of volume, REACH received about 52,000 feedback 
inputs in 2011, which is 62% more than that received in 2010, and more than five 
times the 9,400 feedback inputs received in 2006.  This significant growth in 
feedback inputs can be attributed to (1) more Singaporeans wanting to have a say 
in policies and decisions that affect their lives, (2) REACH‟s active use of online 
media and social media as additional feedback platforms which make it easier for 
people to provide feedback anytime, anywhere, and (3) more self-initiated 
discussion threads posted by our feedback contributors that resonate with the 
public, promoting active online discussion on REACH platforms.   
 
4 REACH Chairman Dr Amy Khor said, “The REACH Contributors‟ Forum 
follows on the back of a significant past 12 months for REACH, during which there 
has been substantial growth in feedback inputs.  I am pleased that this trend looks 
set to continue in 2012.  But more than quantity, I am particularly encouraged by 
the increasing quality of feedback on REACH.  Many contributors express diverse 
but balanced and considered opinions, and demonstrate a good grasp of 
government policies.  REACH will continue to be here for Singaporeans.  The 
Government also needs to hear from as many Singaporeans as possible, so as to 
craft policies that are for the long term benefit of the widest possible spectrum of 
the population.  I hope to see Singaporeans work more closely with the 
Government and with all stakeholders towards the co-creation of policies.” 
 
5 Three REACH contributors will be given special mention for their active and 
constructive participation on REACH during the event.  They are Miss Murugiah 
Komala, 24, Student, Singapore Institute of Management; Mdm Siti Nor‟aini Abdul 
Samat, 42, Homemaker; and Mr Yap Tze Kiat Eddy, 48, Purchasing Officer.  They 
have been selected for the Outstanding REACH Contributor 2012 award because 
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of their active contributions, as well as their constructive and insightful feedback. 
Through the recognition of these individuals, REACH hopes to encourage other 
contributors to come forward and actively share their feedback with REACH.  For 
more details of the three winners, please refer to the Annex. 
 
6 On the winners, Dr Amy Khor said, “These three outstanding contributors 
have been selected based on the keen interest they demonstrated in national 
issues, their positive attitude towards public engagement and active citizenry, and 
because they exemplify how to offer constructive feedback and promote civil and 
respectful discussions both online and face-to-face.  Their views are broad-
ranging, relevant, and insightful.  I commend their passion and congratulate them 
for winning the awards. REACH hopes to encourage more individuals like them to 
continue sharing their feedback with the Government.” 

 
Issued by  
REACH 
2 May 2012 
 
About REACH 
 
REACH (reaching everyone for active citizenry@ home) was launched in October 
2006 when the Feedback Unit was restructured to move beyond gathering public 
feedback, to become the lead agency for engaging and connecting with citizens.  
This signifies its renewed commitment to encourage and promote an active 
citizenry through citizen participation and involvement.  In January 2009, REACH 
was appointed the Government‟s official platform for e-engagement. 
 
 



 
 

reaching everyone for active citizenry @ home 
 

512 Thomson Road #15-00 MCYS Building  Singapore 298135 Tel: (65) 6354 8123 Fax: (65) 6354 8128 

E-mail: reach@reach.gov.sg   Toll-free: 1 800 353 5555  Website: www.reach.gov.sg    

Facebook : www.facebook.com/REACHSingapore                    Twitter: www.twitter.com/REACH_Singapore  

 

3 

ANNEX 
 

PROFILE OF OUTSTANDING REACH CONTRIBUTORS 
 

Miss Murugiah Komala, 24, Student, Singapore Institute of Management 
 
Miss Murugiah Komala, a final-year student at the Singapore Institute of 
Management (SIM) began her involvement with REACH following her 
appointment as a REACH Youth Ambassador from June 2010 to December 2011.  
 
A strong advocate of active citizenry, Miss Murugiah and her fellow YAs 
spearheaded the National Day Rally Student Forum chaired by Minister Vivian 
Balakrishnan two months after their appointment.  While that was the first event 
Miss Murugiah organised with REACH, the outspoken student leader has 
consistently displayed great enthusiasm and commitment. 
 
Miss Murugiah‟s leadership capabilities were affirmed when she seized the 
opportunity to invite Acting Minister for Community Development, Youth and 
Sports Mr Chan Chun Sing to chair the second session of REACH‟s Kopi Talk 
series in October last year.  Organised with other REACH YAs SIM, the Kopi Talk 
session drew together over 80 undergraduates from the various tertiary 
institutions in a no-holds barred exchange of views. 
 
Despite her busy schedule, Miss Murugiah makes it a point to attend other 
dialogue sessions and regularly volunteers at REACH‟s events in various 
capacities.  For instance, she gamely took up REACH‟s offer to be an emcee at 
last year‟s REACH Contributors‟ Forum, as well as at the Ministry of Community 
Development, Youth and Sports‟ National Day Observance Ceremony last 
August.  
 
She looks forward to engaging more young Singaporeans in the future by 
remaining active in REACH, even beyond her appointment as a YA.  She said, 
“Some of the participants asked where they could go to with their queries on 
various policies and issues.  And I tell them that is where REACH comes in.  
There is a platform for you – an avenue where you can say your thoughts out 
loud.” 
 
Miss Murugiah also shared that the last General Elections had stoked the flame 
for greater youth engagement, and cited the dynamism and versatility of youth 
today in Singapore as a potential resource waiting to be tapped.  “One way to 
engage youth is to allow them to implement an idea and showcase it.  Singapore 
Model Parliament and policy study groups involving youths allow for such idea 
implementation.  The intellectual stimulus and seeing their ideas realised as 
potential policy serves as great incentive for future participation,” she said.  
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Mdm Siti Nor’aini Abdul Samat, 42, Homemaker 
 

Mdm Siti Nor‟aini Abdul Samat is no stranger among REACH‟s Facebook fans.  

Ever since Mdm Siti became a fan of REACH‟s Facebook page in February 2011, 
she has contributed over 200 comments on the Page. As an average 
Singaporean, Mdm Siti shares her passionate views on a wide range of national 
issues ranging from public transport, childcare and environmental issues.  
REACH‟s Facebook Page is also one of Mdm Siti‟s preferred feedback channels 
as she could receive regular updates on the latest discussion topics.  

Mdm Siti contributes thoughtful and well-written feedback, providing balanced 
views on issues which other contributors have supported and „Liked‟.  Even when 
she disagrees with a policy, she will provide a balanced view of its benefits and 
constructive suggestions of how it can be improved.  For instance, Mdm Siti 
expressed her fair mindedness when she learnt that there will be temporary 
closures of sections along MRT lines for upgrading works.  She felt that such a 
move is inevitable and that residents staying near the upgrading works should 
hence be more understanding of the temporary inconvenience caused by such 
works.  Mdm Siti takes a special interest in people with disability issues and 
welcomed the news on increased places in centres for children who need 
intensive early intervention and Special Employment Credit which were 
announced during Budget 2012.  

Mdm Siti also touched on the importance of instilling a sense of civic responsibility 
in Singaporeans, following reports highlighting the plight of low-wage cleaners. 
She also hopes for Singaporeans to be more gracious and refrain from littering so 
as to make Singapore a clean and green island.  Like many others, Mdm Siti is 
also supportive of the extension of smoking ban and suggested regular 
enforcement to nab smokers who light up at non-smoking places.  

Despite her busy schedule caring for her three children, Mdm Siti has taken time 
out to follow up on the Prime Minister‟s National Day Rally speech 2011 and 
shared her well thought-out views with REACH via email. 

Mdm Siti was featured in the January 2012 issue of REACH News as one of the 
regular contributors of REACH. 
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Mr Yap Tze Kiat Eddy, 48, Purchasing Officer 
 
Mr Eddy Yap, or more affectionately known as „GuardianAngel’ on the REACH 
Discussion Forum, has been a REACH Member since 2009. 
 
In the last two years, he has been a very active contributor who has shared close 
to 1,000 posts, one of the highest on the REACH Discussion Forum, earning him 
the status of a Guru on the Forum.   
 
Mr Yap‟s comments on the Discussion Forum are genuinely expressed, often with 
a sense of humour, but always a catalyst for many insightful discussions online.   
 
He  is seen as a opinion leader amongst other contributors on the REACH 
Discussion Forum, often engaging other forumers and steering the discussion 
towards a more moderate and considerate stance.  
 
As an indication of support to his feedback, Mr Yap has garnered more than 400 
„likes‟ to various comments and feedback from other contributors.  In a recent 
thread started by contributors on their favourite forummers, GuardianAngel was 
mentioned as one of their forummers of choice. 
 
He regularly starts discussion threads on various community-related issues, 
especially on improvements to make Singapore a better home.  A recent example 
of Mr Yap‟s suggestion was for Singaporeans to be more aware of the importance 
of maintaining racial harmony.  He called for Singaporeans to recognise our 
unique multi-racial society which he believes is a factor in building up the nation‟s 
resilience. 
 
He has also made many suggestions to encourage more Singaporeans and 
REACH contributors to come forward and participate in giving their views in 
shaping Singapore.  
 
Other topics close to his heart include the plight of our ageing Singaporeans, and 
what more can be done to support our seniors through revised housing and 
healthcare policies.  Always with a sense of wit, Mr Yap has a knack for injecting 
humour in many of his feedback and posts. 
 


